
OLD GOLD EXCHANGE FORM

Store: __________________________ Date: ____ / ____ / ______

CUSTOMER DETAILS

Customer Name: _____________________________________________
Contact Number: _____________________________________________

ITEM DETAILS
Description of items submitted (type, quantity, stone details, etc.):
__________________________________________________________________ 
__________________________________________________________________ 

Total Weight (including dust): ____________ g 

PURPOSE OF SUBMISSION (Please tick as applicable)

☐ Melting   
☐ Purity Check / Touch
☐ Customer’s approval to be taken before melting
☐ Others (please specify): _______________________________

DECLARATION

I agree to melt the metal for purity testing and acknowledge that losses may occur during this 
process due to dirt, dust, or other volatile impurities.

I understand that if the metal is taken back by me or returned by the company for any reason 
before or after melting, but prior to exchange or billing, it will not be returned in its original form 
or weight.

Jewelbox shall not be liable for any damages or losses incurred due to dirt, impurity, or any other 
reason.

I further declare that I am the rightful owner and/or am authorized to exchange the metal. I 
confirm that I have read and understood the terms and conditions of the program and agree to 
proceed accordingly.

I agree to all the above terms and conditions.

SIGNATURES
Customer Signature: __________________________
Customer Name (Block Letters): ______________________________

Jewellery Consultant Name: ________________________________ |
Consultant Signature: __________________________ Date: __________________




